











To the following Apprentices on their recent achievements

Train to Gain

NVQ in Hospitality & Catering

(Various)
Mitchell Arnold, Carole Bull,
Maureen Hoogvliet, Peter
Muspratt, Tracy Pope, Lindsay
Sothcott, Rachael Sothcott, Nicola
Thomson (Level 3)

NVQ in Customer Service
Kimberley Blackett, Tracy Dutch
(Level 3), Neil Farr, Nicola Morgan,
Helen Rostron

NVQ in Retail Skills
Roger Coleman, Sarah-Jayne Johnson

Advanced

Apprenticeship

Hospitality and Catering (Various)
Bethan Adams-Davis, Matthew
Bridle, James Butchers, Matt
Carey, Vanessa Chow, Amy Cox,
Tara Dasneves, Nick Dobson,
Russell Freeman, Nicholas
Jennings, Ben Kalcher, James
Martin, Jade Phillips, Lissa
Semerdak, Phillip Wells, Scott
Wright.

Customer Service
Jennifer Buchanan, Katie Pender,
Lisa Gore, Ben Stables, George
Cato, Anycia Macedo

Business Administration
Hanna Clark, Bonnie Hollingshead

Hairdressing
Jenny Purser, Victoria Thompson,
Joanne Strickland

Apprenticeship

Hospitality and Catering (Various)

Craig Alford, Martin Bailey,
Alexander Basham, Matthew

Matt Carey, from Joes in Newport
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Fran Pressey, from Creations Hair Studio in Newport

Bennett, Michael Bowden, Lee
Brown, William Butterworth, Kelvin
Chatfield, Kelly Clapham, Esme
Coles, Adam Cooke, Ben Cotton,
Leonne Cox, Matthew Cripps,
Kieran Dalglish, Jina Davis,
Rachael Disdle, Kresta Farr, Luke
Hadden, Gemma Hendriksen,
Hannah Ingiosi, Keira Kay, Luke
Keane, Abby Lines, Justyna Malek,
James Martin, Lauren McIntyre,
Ian Morgan, Callum Newton, Aaron
Pask, Thomas Porter, Dave Povey,
William Power, Ashley Pragnall,
Nicholas Prangnell, Amber Roberts,
Sarah Rowe-Loydall, Lukasz Rozek,
Antonia Scoccia, Christopher
Silvey, Maria Vecsei, Megan Wade,
Gregory Webb, Allan Wilson,
Samantha Wilson, Rhiannon
Woodhouse.

Customer Service
Robyn Downer, Carley Kesby,
Harriett Ward, Kimberley Colvin,
Kelly-marie Stacey, Stephanie
Carvell, Ashley Harbour, Sarah
Hall, Aimee Remsberry, Kelly Cross,
Matt Disley, Gemma Wilson,
Melissa Douglas, Hannah Edwards,
Graham Pilcher, Darren Perrio,
Teresa Hallam, Martin Clay, Daniel
Lebas

Business Administration
Sophia Hellyer, Graham Whatling

Hairdressing
Katie Pountney, Fran Pressey, Vicki
Mason, Naomi Jones

Retail Operations
Faye Newham, Steven Melville

Nail Services

Leanne Cartwiright

EQUALITY and Diversity

Q: EO help?

Ongoing email
service is just as
popular as ever

Latest EO News:

HTP’s commitment
to Equal
Opportunities




TP'S EQUAL OPPORTUNITIES

internet Helpline commenced
in 2004 in response to the needs
of Learners and Employers.

The free email Helpline is confi-
dential; HTP receives feedback only on
the types of issues and queries being
dealt with but does not receive specific
details of Employers or Learners. We
are then able to look at refining the
services we provide, even down to the
types of articles within HTP News, as
a result of this.

Queries cover a wide spectrum
and can often generate very detailed
responses. Users are asked to partici-
pate in feedback after two weeks of
advice given to assess satisfaction

ANY UK BUSINESSES EMPLOY
migrant workers, and legal
migrants can make a substantial
contribution to our society and
help to fill vital skills shortages in
a wide rage of occupational areas
including Hospitality and Retail.
Under the current rules however,
it is an offence to employ people over
the age of 16 who do not have the
right to work in the UK. Obviously you
want to stay on the right side of the
law, but how do you know for certain
if a person is entitled to work here?
Checking an employment candi-
date’s documentation is crucial.
Therefore the question that you need

A: htphelp@aol.com

of use and if further information
is needed. The Helpline - staffed
by independent professional advisers
(one of whom is also a fully trained
counsellor) - covers employment law,
employment practice, equality and
diversity and personnel management.

In the first three quarters of 2007
the service has dealt with 72 requests
for help or information, 55 of which
were employer related.

A recent example of requests for
information and support given is:

A Learner contacted the Helpline
to state that the kitchen that he was
working in had been closed due to
environmental issues (unclean!). No
other work was offered to him but

Employing migrant workers legally

Make sure you know what to ask - and what to check

to ask a potential worker is:

“Can you provide documents that

prove your current entitlement to

work in the UK?”

If so, make sure you actually see them

- relevant documents include:

e Passport - holder is a British
Citizen

e Passport showing the holder has a
right to live in UK

e A residence permit issued to
European Economic area (EEA) or
Switzerland

® Passport or Identity Card showing
EEA status

e Passport or other document issued
by the Home Office - endorsed

EQUALITY and Diversity

he was told that he would not be
paid. The Learner wanted to know if
the restaurant owners were obliged
to continue to pay his wages while he
could not participate in the job due to
the closure.

Advice given: Yes, the owners
were liable to continue to pay his wages
while the premises remained closed.
However, it was considered ‘reason-
able’ of the owners to ask him to
assist them in cleaning the kitchen as
this is part of his main task of working
in the kitchen - and therefore he was
partially to blame for the closure. The
Learner was advised to discuss the
situation with the owners and come to
a mutually beneficial outcome. W

stating the person has a right
of residence in UK as a family
member of EEA or Switzerland

person.

e Passport or Travel Document -
endorsed detailing exemption from
immigration control, with no time
limit on stay.

® Passport or Travel Document -
endorsed detailing the person can
stay and work in the UK to do the
type of work you are offering

e Application Registration Card-
issued by the Home Office to an
asylum-seeker that states that the
person is permitted to take up
employment.
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Team HTP, led by Chris Ashton, including Learners Sophia Hellyer &
Richard Bunday, and employer Cath Mouat from WH Smith in Newport

UNDAYS IN EARLY DECEMBER

are normally for relaxing
before the Christmas rush -
not so for some staff at HTP!

Under the misguidance of
Chris Ashton who works as part
of the Business Development
team, HTP entered a team to
compete in the 2007 ‘GRIM &
Challenge on 2nd December.

The Grim 8 is an off-road
event attracting 2500 like
minded competitors who race
over military training ground
and through forests in Aldershot.
Competing in the race meant
negotiating ditches and wading
through pools of very cold,
muddy water, as well as crawling
under camouflage nets.

Chris Ashton said before the
day “This is a fabulous event
that motivates and awakens
the soul. I guarantee that all
members of the team will ask
themselves the same question,

Muddy hell, but
i all for charity

HTP team pushed to the limit at
sports and fitness challenge

‘WHY??" T only hope that the
weather is as kind as it was
last year”. He actually hasn’t
commented since!

The team received pledges
of over £500 for Children in Need
and although the final total is as
yet unknown, it should comfort-
ably exceed this.

If you would like to make
a belated (but very welcome)
donation, the team would be
delighted to hear from you - just
call any HTP office and say that
you would like to make a pledge
for the Grim 8 Challenge. W

Record month for E2E progressions

Onwards and upwards for new College Learners

SEPTEMBER WAS A FANTASTIC MONTH FOR
our E2E (Entry to Employment) programme
in Ryde with ten of the Learners progressing to
courses at the Isle of Wight College.

Whilst on the E2E programme all the group of
Learners worked very hard to achieve their goals
which often included Key Skills qualifications
required for entry to courses at the College. HTP
also sponsored the fees for Steven Squires’ course
as a congratulation for his hard work. Of course we
wish them all the best of luck for the future. m

Congratulations to: Hayley Morey: Art & Design - Level 2 ® Rebecca Shove: Performing Arts - Level 2 ® Steven Squire: Personal and Social Care-
Level 1 ® Cherry Murphy: Beauty - Level 2 ® Jasmine Miterozos: IT - Level 2 ® Adam Bush: Construction Level 2 ® Mike Price: Graphics - Level 2

® James Morley: Construction - Level 2

This newsletter can be made available in large print, Braille or audio
formats if required. To request a copy of any of these please contact
Malcolm Randall on (01983) 533926
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TRAINING TO AHIGHER LEVEL

CONTACT US

For general enquiries
please contact:

MAIN OFFICE
The Courtyard
St Cross Business Park
Newport
Isle of Wight
P030 5BF
Tel: 01983 533926
Fax: 01983 537150
e-mail:
info@htptraining.com
Textline: 07786 209157

OTHER CENTRES:

Ryde
7-8 High Street
Ryde
Isle of Wight
P033 2PN
Tel: 01983 618898
Fax: 01983 618885

Newport
126 Pyle Street
Newport,
Isle of Wight
P030 1JW
Tel: 01983 824930
Fax: 01983 523683

Portsmouth
3rd Floor, 54 Arundel Street
Portsmouth
Hampshire
PO1 INL
Tel: 023 92 873406
Fax: 023 92 873362

Lymington
3-4 River Court
Gosport Road
Lymington
Hampshire
S041 9BE
Tel: 01590 671486
Fax: 01590 671307

INVESTOR IN PEOPLE




